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Referral Policy 

 

                        

Home-Start is a voluntary organisation committed to promoting the welfare of families with at 

least one child under five years of age. Volunteers offer regular support, friendship and 

practical help to families in their own homes helping to prevent family crisis and breakdown.  

 

Who can be referred? 

For a family to be referred to Home-Start Hillingdon they must: 

 live in the Borough of Hillingdon 

 have at least one child under five years of age 

 choose to accept support from Home-Start Hillingdon 

 have a need for support which falls within the remit of the scheme  

 

What support can be offered? 

Home-Start volunteers may offer: 

 befriending  

 a listening ear 

 a break for parents 

 help to get out with the children 

 

 practical help  

 reassurance and encouragement  

 guidance on aspects of parenting  

 

They may encourage families to: 

 make effective use of local resources 

 keep appointments 

 establish supportive networks 

 

What cannot be offered: 

 We are not a crisis intervention agency and it is unlikely that we would be able to 

respond at very short notice 

 Home-Start volunteers are not ‘home-helps’ or babysitters although practical help 

and the offer of some respite for a parent may often be part of a visit. 

 Volunteers do not make daily visits. Visits are usually once weekly for 2-3 hours.  

 

N.B. We reserve the right to decline Home-Start support on some occasions. Referrers are 

required to give relevant information so that a risk assessment can be made to 

determine adequate safety for home visiting support. This would include a history of 

domestic violence, drug/alcohol misuse or Child Protection concerns.  

 

Who can refer? 

Referrals may be made by anyone including the family themselves or any statutory or 

voluntary  

agency.

How to make a referral 

 Referrers should complete a referral form with the family, identifying the areas for which 

support is being requested and how a volunteer can help. The referral form should then be 

sent to the Home-Start Hillingdon office. 

 Parents should be made aware that a referral is a request for support but that it does not 

guarantee that a volunteer will be allocated to the family.  

 

How referrals are processed 

Each referral, and the resources available, will be considered by a co-ordinator. If the referral 

form needs clarification or more information, a co-ordinator will contact the referrer for a 

discussion. 
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At the point when Home-Start is potentially able to offer support, a co-ordinator will make an 

initial visit to the family in order to clarify their needs and assess, through discussion, 

whether Home-Start support is appropriate. 

 

The co-ordinator will then: 

 match a volunteer with the family, taking into consideration the skills and experience 

of the volunteer and the needs of the family.  

 accompany the volunteer on the first visit in order to make introductions, clarify the 

focus for visiting and reinforce relevant Home-Start policy and practice. 

 Write to the referrer and other relevant agencies to confirm that support is being 

offered. 

 

Mental Health Referrals 

 If a referral is made by a mental health worker, Home-Start will inform the referrer by 

letter when a volunteer is matched with a family. 

 Home-Start will endeavour to inform the mental health team of their involvement with 

family known to mental health services if referral did not originate from mental health 

services.  However we will only be able to do this with permission from family. 

 Home-Start accepts the importance of informing the mental health Care Co-ordinator of 

decisions following review visits to the family and of when Home-Start support ends.  

They will endeavour to do this but will only be able to do so with permission of the 

family. 

 If any problems arise with the above procedure the managers of both services will 

discuss the issue with the workers involved and then communicate with each other to 

reach a swift resolution. 

 

What happens next? 

 Volunteers normally visit once weekly except in exceptional circumstances when visits may 

be increased. Towards the end of the volunteer’s involvement, visits may gradually 

decrease. 

 Whilst visits continue, the volunteer will keep in regular contact with the co-ordinator and 

receive 6-weekly supervision for support and to review the support. 

 Families are initially offered support for up to 6 months. The co-ordinator will make 

regular, usually 3-monthly, visits to the family in order to review the volunteer’s support 

and to decide, with the family, when support will end.  

 Once the support has finished, the co-ordinator will inform the referrer that Home-Start 

support to the family has ceased. 

 

If the referral does not come within the remit of Home-Start Hillingdon 

The co-ordinator will explain the scheme’s criteria to the referrer and why help cannot be 

offered. Where possible, other agencies that might be able to offer the required support will 

be suggested. 

 

If no service can currently be offered 

If no volunteers are currently available, or likely to be so in the near future, the referrer will be 

contacted and informed of the situation. If relevant, the referrer will be informed of plans for 

future Volunteer Preparation Courses and asked to contact the scheme at that point if the 

family is still in need of support.  

 

Self Referrals 

It is important to acknowledge that there may be issues of personal safety for co-ordinators and 

volunteers when visiting a family where there is no previous knowledge of the situation.  The 

co-ordinator should explain to the parent that it is Home-Start’s policy to inform the family's 

health visitor of the referral. The health visitor will be asked for information regarding any 

relevant health and safety issues in order that the co-ordinator can make a risk assessment 
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before arranging to make an initial visit to the family.  

 

On rare occasions the parent may not wish the health visitor, or any other agency, to know that 

Home-Start support has been requested.  In such situations, the Senior Co-ordinator, in 

consultation with the Designated Trustee for Safeguardingy, will decide the most appropriate 

action in the context of personal safety.  

If support is offered to the family, Home-Start Hillingdon’s Confidentiality Policy should be 

explained and the co-ordinator should encourage the parents to build a more open relationship 

with other agencies.  However, information cannot be passed on without the family's 

permission except where there is a concern about the safety or welfare of a child. (ref. Home-

Start Hillingdon’s Confidentiality Policy) 

 

 

These guidelines have been adopted for use in Home-Start Hillingdon 

 

 


